
The best way to receive a voucher is by text, which can
be taken to your local paypoint/payzone or Post Office
with your meter key to receive the top up. If you do not
have a mobile phone there are email and postal
options.

Applications must be made by a local referral agency/person.
These include: Schools, Pollokshields Community Food Point,
your local Councillor, Urban Roots, Community Council, NHS
staff, The Glendale Women’s Café, The Nan McKay Hall, Muslim
Women’s Resource Centre, Pollokshields Development 
Agency, The Hidden Gardens and other local organisations.

Vouchers supported by Glasgow City Council Pollokshields Area
Partnership and distributed by Southside Housing Association.

COST OF LIVING 

S U P P O R TS U P P O R T   

Do you have a Pre-Payment Meter?
Are you struggling to stay connected due
to the rising cost of electricity or gas?

Fuel vouchers are available for Standard or Smart
Pre-Payment meters for residents of the
Pollokshields Ward.

The voucher value is £40


